Sample NFRD Supervisor Email 

***

Hi Team,

Today, we offer well-deserved recognition to all public works staff across [insert municipality name] in observance of National First Responders Day in Canada.

When people think of first responders, they often think of police, fire, and paramedics—but we know that public works is right there alongside them when it matters most.

Whether it’s heading out in the middle of the night for winter control to keep roads safe and passable, responding quickly to water main breaks to restore service and prevent damage, or supporting emergency response through forestry operations—clearing downed trees and hazards after storms—public works professionals are often among the first on scene. Public works keeps the city moving, protects public safety, and makes it possible for other emergency services to do their jobs.

It’s not always visible work, and it’s not always easy work—but your work is essential.

As a municipality, it’s important that we continue to recognize and support the role public works plays as first responders, including:

· Highlighting your work and contributions through internal and public communications
· Ensuring you have the training, equipment, and support needed to respond safely and effectively
· Taking opportunities throughout the year to celebrate and recognize public works organizations

Today is just one reminder of the impact you have every single day.

Thank you for everything you do for [insert municipality name]—especially the early mornings, late nights, and unpredictable conditions you handle with professionalism and pride.

Stay safe and take care,

[Your Name]  
[Your Title]
